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Ray Nkonyeni Municipality

Customer Satisfaction Survey 2023
_____________________________________________________
 Municipality Ray Nkonyeni wishes to invite the public/residents to take this opportunity to give the municipality feedback. Please help us serve you better by taking a couple of minutes to tell us about the service that you have received so far. We appreciate your inputs and want to make sure we meet your Customer Satisfaction expectations. 

Thank you for taking the time to help us help you

Your full name :
Email address :

Cell phone number :

Your street or physical address including Lot number if known OR Tribal Authority area 

Ward number?
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Gender

(Male

(Female

Age

(Under 24

(25-43

(35-49

(50-64

(65+

Are you a:

(Permanent resident

(Holiday home owner

Please rate the services you receive from Ray Nkonyeni Municipality

________________________________________________________________________

1. Maintenance rating
	
	Very Bad
	Bad
	Neutral
	Good
	Very Good

	Roads
	
	
	
	
	

	Beaches
	
	
	
	
	

	Public swimming pools 
	
	
	
	
	

	Verges
	
	
	
	
	

	Storm water drains
	
	
	
	
	

	Street lights 
	
	
	
	
	

	Traffic lights
	
	
	
	
	

	Street names
	
	
	
	
	

	Signage
	
	
	
	
	

	Cemeteries
	
	
	
	
	

	Taxi ranks
	
	
	
	
	

	Informal trading areas
	
	
	
	
	


2. Services rating 
	
	Very Bad
	Bad
	Neutral
	Good
	Very Good

	Refuse collection
	
	
	
	
	

	Law enforcement
	
	
	
	
	

	Electricity billing
	
	
	
	
	

	Rates billing
	
	
	
	
	

	Libraries
	
	
	
	
	

	Museums
	
	
	
	
	

	Youth programmes
	
	
	
	
	

	Senior citizens programmes 
	
	
	
	
	

	HIV & Aids programmes
	
	
	
	
	

	Building control & town  planning applications
	
	
	
	
	

	Street sweeping & litter control
	
	
	
	
	

	Traffic control
	
	
	
	
	


3. Staff importance  

	
	Unimportant
	Low Importance
	Neutral
	Important
	Very Important

	Easily accessible
	
	
	
	
	

	Courteous/ helpful
	
	
	
	
	

	Respond timeously to queries/problems
	
	
	
	
	

	Solve problems/queries effectively
	
	
	
	
	


Overall, how would you rate the level of service that you receive from your municipality?

· Hopeless -  I’m thinking of going to live elsewhere

· Not great – I know of a number of municipalities which do a better job

· Average – no better no worse than others in this country

· Better – than most municipalities that I can think of.
